Twheda  souliman  Ali
Alshajera -Khartoum – Sudan
M: +249- 926898921 | +249- 911938644 Email: stwheda@yahoo.com
Objective:
Birth day: 1/1/1990. 
Academic Qualification :
1. Sudan university of science    technology College of   communication   scene Bachelor by  first  class  11 October 2010
2. Sudanese Secondary School Certificate 2005.

Work Experience :
1. Worked as a Contact Center Agent for MTN SD, HR Direct Co. (5th avenue recruitments co.) 
Job responsibilities:
-
Support and provide superior service via phones, e-mails and caller

-
Use questioning and listening skills that support effective telephone communication

-
Resolves problems by clarifying issues

-
Understand the impact of attitude in handling calls professionally

-
Effectively deal with job stress, angry callers, and upset customers

-
Use the most appropriate way to communicate with different behavior types on the telephone.

-
Understand the impact of attitude in handling calls professionally

-
Effectively deal with job stress, angry callers, and upset customers

-
Use the most appropriate way to communicate with different behavior types on the telephone.

-
Maintains call center database by entering information.
.
2. Experience from DURAR organization in public relation and information
3. Works at Sudan University of science Technology College of communication scene as teaching assistant in depart of Radio and T.V. 
Training/Courses:

-
Customer Service EXCELLECE Training Course, at Beacon training, 8 Oct 2013 ~ 10 Oct 2013
  Knowledge   village  center  for languages  and Human Resources Development  

Workshop  in 

1.  Skills  General Relationship (three days – 12 hours)

2. Management skills  Development (  three  Day– 12hours)

3. Executive secretary & office management ((three Day– 12hours).

4. Self-planning strategic (three days – 12 hours).

·  Training   in Sudan news Agency  form 30 /3/2008

To 9/5 2008.
-
Course in Development media performance organized   by  Sudan  university  & National council for strategic public Relational information  planning  

-
Training four – month workshop  held form September till December  2011 was organized by the Goethe- institute Sudan in 

· Scrip writing 

· Directing.

· Camera filming – sound light 

· Post production.
.
Languages

-
Arabic (Mother Tongue).

-
English (Speaking –Reading ).
Skills/ Abilities

· Good communication skills in both the oral and written.
·  I have a high degree of motivation for education and self-development, not afraid to say I do not know. 
· Ability to develop ideas and create new ideas is innovative and flexible to meet time and cost constraints.
· The ability to listen, learn and cooperate well with others critique.
· Skill of time management, and teamwork
· Self-confident enough to request others to help.
Computer Skills:
· perfect in  using all program in computer  and all basic application  (office - )
Extra Activity:

· Member in Live Maker Organization
· Participated in “Eelamy Ala altareeg” Competition at Radio Saheroon, Khartoum, and we got the first place “Communication Science department team” 
· Film Number (12) Participated in Film Festival Rotterdam, 25/1/2013 , produced by Sudan Film Factory , directed by Musab hasoona , Senario: Tawheed Suleiman
Interests:

Reading    and writ story 
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